
West Valley Recycles!
COUNTY RESIDENTS

Keep up the good work!

We are pleased to 
announce that our 

West Valley Collection & 
Recycling customers are 
doing a great job with cart 
set out on collection day. 

Collections are going 
smoothly and streets 
are staying tidy with 
the carts set at least 
two feet apart with 
wheels against the 
curb. Keeping carts at 
least 5 feet away from 
vehicles, trees and other 
obstructions allows us 
to complete the routes 
ef�ciently. Lids are 
�rmly closed as a result 
our streets are cleaner. 
Thanks and keep up the 
good work.

Spring 2010

Customers create 
curb appeal.

Unsure of what to recycle? Visit www.westvalleyrecycles.com 
for a list of approved items.

Motor oil: Please use the WVC&R issued used motor oil jugs and oil 
�lter bags free of charge. Call (408) 283-9250. No other automotive �uids 
(coolant, transmission �uid, etc) accepted. 

Household Hazardous Waste: Call (408)299-7300 for a free drop-off 
appointment. 

More Questions? Call WVC&R at (408) 283-9250 to report damaged carts 
or for answers to your garbage, recycling, or yard waste service questions.
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Paper or plastic We all know that composting 
will help you recycle your yard 
trimmings and kitchen scraps 
at home;but don’t forget, it can 
also help make your garden a 
little greener too!
The Santa Clara County 
Home Composting Education 
Program offers a high density 
polyethylene bin, made with 
50% recycled materials for 
only $55 each (tax included.)
Compost accessories are also 
available for sale and include 
the wingdigger compost 
aerator for $15, the no wait 
compost thermometer for $25 
and the kitchen counter food 
scrap container for $15. Worm 
bins are also available for $10 
(worms not included.)
To purchase a compost bin or 
accessory, call (408) 918-4640 
for an appointment.

Compost Bins
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BILL PAY THE 
EASY WAY Ask Randy

Q: Dear Randy, if something is made from recycled paper or 
plastic, can it be recycled again?

                                         A: When glass, paper and cans are recycled, they become 
similar products that can be used and recycled over and over 

again. Plastic bottles and jugs usually don’t become food and beverage containers again. 
Your water bottle might become carpet or stuf�ng for sleeping bags. Milk jugs are often 
made into plastic recycling bins, and toys.

To submit a question for “Ask Randy” send him an e-mail at customerservice@westvalleyrecycles.com 
with “Ask Randy” in the subject line.

Have questions about your recycling service?

Recycle Them While They’re Hot

Cash for Appliances is the next government-
funded program offering cash incentives for 
green improvements, launching April 2010. 
Consumers in the market to upgrade their 
old junkers, not cars, but energy hogging 
refrigerators, dishwashers and dryers are in 
luck. Federal stimulus dollars are available 
to encourage the purchase of new energy 
ef�cient appliances.

Cash for Appliances will utilize nearly $300 
million from the American Recovery and 
Reinvestment Act to fund a rebate program 
that encourages consumers to purchase 
ENERGY STAR-certi�ed appliances. Unlike 
its “Cash for Clunkers” predecessor, turning 
in an old model is not required. However, 
recycling old appliances is recommended to 
utilize resources. 

Appliances are largely comprised of steel, 
which is the most commonly recycled 
material in North America, according to the 
Steel Recycling Institute. In the recycling 
process, the appliances are shredded and 
the metal is removed for reprocessing. In 
some cases, the plastic components are 
transformed into other materials.  

The key challenge with appliances is the 
presence of Freon, which is DuPont’s trade 

name for the gas that cools appliances 
like air conditioners and refrigerators. For 
appliances that contain Freon, there can be 
a fee to properly remove it.

To have old appliances removed curbside 
call customer service at 408.283.9250 and 
request a ‘Bulky Item’ pickup. There is a fee 
for this service. 

What is ENERGY STAR?

ENERGY STAR is the trusted, 
government-backed symbol 
for energy ef�ciency helping 
us all save money and protect 
the environment through energy-ef�cient 
products and practices.

The ENERGY STAR label was established 
to reduce greenhouse gas emissions and 
other pollutants caused by the inef�cient 
use of energy. The label also makes it easy 
for consumers to identify and purchase 
energy-ef�cient products that offer 
savings on energy bills without sacri�cing 
performance, features, and comfort. 

Some ENERGY STAR-certi�ed models of 
appliances can save you more than half on 
your annual electricity costs to run them. 
Appliances consume a huge amount of our 
electricity. There is an enormous potential 
to both save energy and money every month.

Are Your Appliances Washed Up?

West Valley Collection & 
Recycling has made it 
easier than ever to pay 
your bill. Choose the 
method that works best 
for you. 

Mail it. Make your check 
payable to West Valley 
Collection & Recycling. 
Be sure to include the 
payment stub to get 
credit for your payment 
right away. Use the 
pre-addressed envelope 
included with your bill. 

Drop it off. We accept 
payments at our of�ce 
Monday through Friday 
from 8 AM – 4:30 PM 

Deliver checks to: 
West Valley 
Collection & Recycling 
1333 Oakland Road, 
San Jose, CA 95112 

Pay / View Your Bill  
Online. Visit our new 
online payment system 
at www.wasteconnec-
tions.com; click on 
“Online Bill-Pay” and 
follow a few simple 
instructions. You must 
have your current in-
voice and credit card or 
debit card information 
available.

Home banking customers 
continue to use the remit 
address: 

West Valley 
Collection & Recycling 
PO BOX 60248 
Los Angeles CA 90060-0248 

You must have your 
current invoice available.

IMPORTANT TO NOTE: 

1333 Oakland Road 
San Jose CA 95112-9894 
(408) 283-9250 
www.westvalleyrecycles.com 
customerservice@westvalleyre-
cycles.com

Roll-off and Debris Boxes: 
West Valley Collection & Recycling 
is the exclusive roll-off and debris 
box provider in your community. 
Call (408) 283-9250. Check your 
jurisdiction for local ordinances 
regarding the placement of drop 
boxes.

Keep your recyclables clean by 
keeping all garbage out of your 

recycling cart. Garbage contami-
nates recyclable materials.

Recycling rocks! Do not put 
rocks, concrete or dirt in your 
recycling cart or bins.

If you need to dispose of these 
materials, call (408) 283-9250 to 
order rock box drop off and pick-up 
(8 cubic yards, 8 ton limit).


